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Congratulations on your purchase of a Nolan N-Com product.  

The N-Com Basic Kit2 was designed and built using the latest technologies and the best materials. Long 
tests and thorough system development have made it possible to achieve the highest sound quality. 
The N-Com Basic Kit is the basic equipment for one of the communication systems of the Nolan N-
Com product line. 
The Basic Kit can only be installed on Nolan helmets preset for N-Com    
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1. WARNINGS AND SAFETY 
Read this User Manual carefully, as well as the User Manuals for other N-Com kits that you will be using with 
the N-Com Basic kit2. Read the simple rules listed below. Failure to comply with these rules may lead to 
dangerous situations.  

Caution: The product cannot be used in official or non-official competitions, motordromes, circuits, 
racing tracks and the like.  

Caution: Installation of the N-Com Basic Kit system results in a weight increase of approximately 60g, which 
is added to the weight of the helmet and of the other accessories.  

Warning: The electronic components of the N-Com system mounted inside the helmet are not waterproof. 
Consequently, make sure the inside of the helmet, including the comfort padding, does not get wet in 
order to avoid damage to the system. If it does, remove the N-Com system and the helmet comfort 
padding and let it air dry. Disconnect the battery connector and let it dry as well.  

1.1. Reference standards 
The Basic Kit2 product of the N-Com line complies with EEC Directive 

EMC 2004/108. 

  

1.2. Road safety 

 

Always obey all Traffic Regulations in force. While riding the motorcycle, your hands should 
always be engaged in actually riding the vehicle. Any operation to the N-Com system must be 
carried out with the vehicle stopped. Specifically: 

 

Set your cell phone on automatic answer (see the cell phone instructions to do this). If your cell phone 
is not equipped with this function, first stop your vehicle in a safe area, in compliance with Traffic 
Regulations and then answer the call. 

 

Do not make any calls while riding. Stop your vehicle in a safe place in compliance with Traffic 
Regulations, and then make the call. 

 

Adjust the volume so that it does not cause a disturbance or distraction while riding and at the same 
time allows you to distinctively hear background noises. 

 

Do not operate your cell phone or other devices connected to N-Com while riding your motorcycle. 

 

In all cases, obey the Traffic Regulations and remember that riding the motorcycle has absolute priority 
over any other maneuver.  

1.3. Switching on the system in safe environments 

  

When using the N-Com system, comply with all limitations and instructions related to the 
use of cell phones. 

 

Do not turn on your cell phone or the N-Com system whenever their use is forbidden or when the 
devices can cause interference or dangerous situations. 

 

Turn off while refueling. Do not use the N-Com system in filling stations. Do not use the device near 
combustible materials or chemical products. 

 

Turn off in proximity to explosive materials.  

1.4. Interferences 

 

All phones and devices with wireless signal transmission are subject to interferences that may 
affect the performance of the device connected to them. These interferences are not ascribable 
to a defect of the N-Com system.  

1.5. Appropriate use 

 

Use the device only in the normal position, as described in the product documentation. Do not 
attempt to disassemble, tamper with or modify any part of the N-Com system.  

Caution: Adjust the volume of the N-Com system (where provided) and of the audio sources 
connected to it before you use the system on the road.  

Caution: Adjusting the volume to very high levels may cause damage to your hearing 
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Caution: Adjust the volume of the N-Com system (where provided) and of the audio sources 
connected to it so as to avoid audio reproduction at high volumes. Constant exposure to high audio 
volumes may damage your hearing.   

Caution: An incorrect installation of the system in the helmet may alter the aerodynamic and safety 
characteristics of the helmet itself, thus creating dangerous conditions. Install the N-Com system 
according to the instructions provided in the product documentation. In case of doubt, please contact 
your local N-Com dealer.   

1.6. Qualified personnel 

 

Only qualified personnel can carry out technical assistance on this product. In case of any 
malfunction, always turn to your local dealer. 
The helmet is a safety device. Tampering with it and/or with the electronic system inside the 
helmet, in addition to invalidating the product warranty, can also lead to dangerous situations.  

1.7. Accessories and batteries 

  

Only use the type of batteries, battery chargers and accessories approved by Nolan for the 
specific model. 

 

The use of a battery type different from the recommended one may lead to dangerous 
situations and invalidate the warranty. 

 

Contact your local dealer to see about the availability of approved accessories. 

 

When disconnecting the power supply cable of any accessory or of the battery charger, always grab 
and pull the plug not the cable. 

 

Do not use batteries for purposes other than the prescribed ones. 

 

Never use batteries or battery chargers that turn out to be damaged. 

 

Do not short-circuit the battery. 

 

Keep the battery at a temperature between 10°C and 35°C. 

 

Danger of fire or explosion: do not throw the batteries into a fire nor expose them to high temperatures! 

 

Do not throw out batteries together with household refuse. The batteries should be disposed of in 
compliance with local regulations.  

1.8. Disposal 
Refer to this user manual and to manuals related to other parts of the N-Com system in order to disassemble 
the system from the helmet. Once the system has been disassembled, dispose of it according to the 
following instructions:  

 

The presence of a crossed-out wheelie bin indicates that in the European Union the product is 
subject to separate collection at the end of its useful life (European Directive 2002/96/EC).  

Do not dispose of these products together with undifferentiated urban waste.   

 

The proper disposal of obsolete equipment contributes to preventing possible negative consequences 
on people s health and on the environment. 

 

For more detailed information on the disposal of obsolete equipment, contact your municipality, a 
waste disposal service or the store where the product was purchased.   



    
2. CONTENTS OF THE PACKAGING 

 

Basic Kit2 and battery holder 

 

Wiring system     

 

Key 

 

Clamp Microphone-
Stop 

 

Washer and screw 

 

Sealing gasket 

 

Basic card 

 

Sponge Microphone 

 

Removable microphone 

 

Adhesive Velcro 
pads 
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3. INSTALLING THE BASIC KIT2  
3.1. Connecting the battery  
If the system contemplates the use of a rechargeable battery, the battery must be installed in advance, as 
described below.   

 

Fig. 1 

 

Fig. 2   

 

Fig. 3 

 

Fig. 4  

 

Fig. 5 

 

Hook up the battery cable (Red+Black) to the 
connector located on the wiring system (Fig. 1). 

  

Insert the battery in its holder, first positioning the 
side equipped with the cables outlet, keeping the 
cables underneath the plastic tab (Fig. 2). 

  

Insert the connectors set in the cable-stop guide 
located on the side of the battery-holder (Fig. 3 
and 4). 

 

If the system does not contemplate the use of a 
rechargeable battery, take the wiring system and 
secure the battery connector in the cable-stop 
guide located on the side of the battery holder 
(Fig. 5)  



    
3.2. Preparing the Basic Kit2 

 

Fig. 6 

 

Fig. 7   


